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PABOYA S MHCTPYKLIUA-TTAMSTKA
1715t pabOTHMKOB II0 MTOPSIAKY OKa3aHUS IIOMOINN WHBAIKAAM IIPU
npenocrasieHnn yeryr MAY "I"oponckoit KynbTypHBIN neHTp"

WHBaIMIHOCTE — 3TO HE TOJNBKO Ipo0ieMa JMYHOCTH, HO M TOCyAapcTBa U
obmectBa B HenoM. MHBamuasl M MaJOMOOHIBHBIE KATErOPUM TPaXIaH OCTPO
HYXIAIOTCsS. HE TOJBKO B COIMAJILHOM 3aIlUTe, HO U B IOHMMAaHHH WX IPOOIEM CO
CTOPOHBI OKPYXalOIIMX JIIOAEH, KOTOpoe OyIOeT BBIPaXaThCi B YEIOBEYECKOM
COYyBCTBHH, IIOMOIIY X PaBHOM OTHOIIEHHUU K HUM KaK COTPaKIaHaM.

IIprieMbl ¥ MeTOABI pabOTHl ¢ MHBAIMAAMH PA3IMYalOTCA B 3aBHCHUMOCTH OT
BUJIOB U CTENEHM HapyIIeHHH MX 370pOBbi. B 4acTHOCTH, MPUMEHSIOTCS pasiHdHbIE
IOAXOABl B paboTe ¢ UHBAIMIAMH C HapyIIEHHUSMH 3pEHHs, HHBAIUIAMH C
HapyIICHUSIMH CJIyXa, HHBAIMIaMH, IICpEABUTAIOIIUMUCS Ha Kpeciax-KOJICKaX,
WHBAJIUaMUd C HapyIIEHWsIMH OIIOPHO-IBUIATENIbHOIO ammapaTa, HWHBAIHIAMH C
HapylLIeHUSIMU YMCTBEHHOTO Pa3BUTHS.

Jis Haubotee TIOHOTO yAOBIETBOPEHHS OTPeOHOCTEH HHBAIMAA B MOy YEHUH
yelyr B cdepe KyJbTypsl HEOOXOOMMO YYHTHIBATH MMEIOIIMECS y HEro HapyIIeHHS
30pOBbsl, KOTOpbI€ 3HAYUTENBHO BIMAIOT Ha (OPMBI M METOABI OKA3aHUSA EMY
CUTYallMOHHOM ITOMOIIY IIPYU NIPEJOCTABICHUH YCIIYT.

WuBanu, nepeIBUraloIIrics Ha KpPECIIC-KOJISICKE

Hyxpmaercs B OMOINM IOCTOPOHHMX JIMI] (IIEpCOHANA) IPH MEPENBUKEHIN BHE
JoMa.

YCIIyry ¥ IpuMephl CUTYAIHOHHON TOMOIIH:

- IIOMOIIb IIPU BXOJI€ U BEIXOJE;

- IIOMOIIB IIPYU NEPEABKCHUU B 3aHUH;

- IIOMOILb IIPY BEIIIOJIHEHUH JEHCTBUANA CaMOOOCITy KIBaHHS.

ITpy moceleHny MHBAIUAOM YUPEXAECHUS BBINENSETCS COTPYIHMK, CIIOCOOHBIN
IIOMOYb WHBAIHIY Ha KOJICKE BOUTH M BEIATH U3 YyYPEXKACHHUS, IIOMOYL €My IIpH
NIEPEIBIDKEHUN BHYTPH YYPEXKIEHUA, IIPH OTCYTCTBUHU JHU(TA MMOTHATH HHBAIMAA HA
KOJIICKE Ha HY>XHBIN 3TaxX.

[IpaBuia oka3aHus IIOMOIIH:

- TIOMHHTE, YTO HHBAIMAHAsA KOJICKAa — HENPHKOCHOBEHHOE IIPOCTPAHCTBO
4esloBeKa; He o0lloKkaunuBaiiTech Ha Hee, He TOJKaiTe, HE KIaJuTe Ha Hee HOTH, HadaTb
KaTUTh KOJIICKYy Oe3 coryiacus WHBaIHOA — TO XK€ CaMO€, YTO CXBAaTUTh U ITOHECTHU
gesloBeKa 0e3 ero paspereHusl.

- BCCrJa CIpamyBaiTe, HYXHa JIM IIOMOLIb, NpPEXIe YeM OKa3aThb e€eg;
IIpeJIaraiTe MOMOIb, €CIH HYXXHO OTKPBHITh TSDKEIYIO IBEpPh WM IPOUTH IO KOBPY C
JUIMHHBIM BOPCOM.

- €CJIM Balli€ IMpEIIOKEHHUE O IIOMOIIH IIPUHATO, CIIPOCHUTE, UTO HY>XHO a€JiaThb, U
YETKO CJIENYyUTE UHCTPYKLIUIM.




- ecJIH BaM pa3pEIlId NEepeBUraTh KOJACKY, CHadana KaThTe €€ MCIJICHHO,
KoIsAcKa OBICTPO HabHMpaeT CKOPOCTh, M HEOKUNAHHBIH TONMOK MOXKET MNPHBECTH K
[I0TepPE PaBHOBECHS.

- He HaJI0 XJIOTIATh YeJI0BeKa, HaXOMALIErocs B MHBAIMIHON KOJIACKE, MO CIIMHE
WM TI0 IUTeYy.

- eCITH BO3MOYHO, DACIONOXKHTECH TaK, YTOOBI BAllM JHLA ObLIM Ha OHOM
ypoBHe; wu3beraifiTe IONOXEHUs, IPU KOTOPOM BaleMmy cobeceTHUKY HYXHO
3aIIPOKU/IBIBATE I'OJIOBY.

- eCIIH CYLIECTBYIOT apXUTEKTypHBIE Oapbephl, NpeAyNpefuTe O HIHX, YTOOBI
YyeJI0OBeK MMell BO3MOYKHOCTh IPUHUMATE PEIIICHUS 3apaHee.

- TOMHHTE, YTO Kak [paBwilo, y JIOAEW, HMEIOmMHUX TPYAHOCTH IIPH
TIepeIBIKEHAM, HET IPOOIIeM CO 3pEHHEM, CIIyXOM M IOHUMaHUCM.

Bcerma nmuHO y6exmaiTech B JOCTYIHOCTH MECT, I[€ 3aIlIaHMPOBAHDI
MEpOIIpUATHS. 3apaHee MOMHTEPECYyHTeCh, KaKue MOTYT BO3HHKHYTDH poOIeMbl WK
Gapbepsl M Kak UX MOXXHO yCTpaHWTh. He mymaire, 9T0 HEOOXOJUMOCTH I0JIb30BATHCS
MHBATMIHOM KOMACKOM — 9TO Tparemus. JTo crmocob cBoGomHOro (ecimu HeT
apXUTEKTYpHBIX 0aphepoB) IepenBKeHus. ECTb JIIOIH, TOJB3YIOMUeCs HHBaJIUIHON
KOJISICKOH, KOTOpbIE HE YTPaTHIM CIIOCOOHOCTh XOIMTh M MOTYT MEPEABUraTeCs C
TIOMOIIBI0 KOCTBUIEH, TpocTd ¥ T.I. KONACKM OHH HCHONB3YIOT AJIA TOrO, 94TOOBI
HKOHOMHUTH CHJIEI M OBICTpEE MEPEIBUTaThCSL.

WuBanu ¢ HapyIIeHUSIMH 3PCHUA

UeloBeK clemoil wim ciaGoBUISAIIMM, orpaHudeH B opueHTtanuu. Hyxnaercsa B
OMOIIH (COMPOBOK/IEHMH) TIOCTOPOHHKX JIUII (TIEPCOHAlIa) BHE I0Ma.

VCIIyTH ¥ IpUMEPBI CUTYaIIHOHHOMN ITOMOIIIH:

- IIOMOIIb TIPH BXOJI€ U BEIXOJIE;

- IIOMOII[b TIPY OPUEHTALINH,

- TOMOIIH TIPH COCTABJIEHUN IMChMEHHBIX 00palleHuH (OKyMEHTOB);
- IOMOIIb TIPH OILIaTe yCIIyT;,

- IIOMOIIb IIPY BBITIOJIHEHUH JeHCTBUM caMO0OCITy KUBaHHA.

[Ipy HOCENIeHW HHBATUIOM YYPEXIEHHS Ha BXOJE €ro IOJDKEH BCTPETHTH
COTpYAHHUK, KOTOpbIM Oeper HHBammga MOJ JIOKOTh M CONPOBOXZACT €ro IpH
TIepeIBIKEHIH TI0 TepPUTOPUH yupexaeHus. COTpyJHUK OMOTraeT MHBAUIY BOUTH B
371aHMe, BOCIIOIB30BaThC yCIyraMu rapaepoba, OIIaTUTh YCIyry B Kacce, COCTaBUTh
Heo6X0oMUMOoe MHCHMEHHOE OOpalleHHe, a TaKKe 3HAKOMUT ero ¢ HeOOXOIUMBIMH
HAIIUCSIMU B YUPEKACHHH.

[IpaBusia oKa3aHus TOMOIIIH:

- TIpeznaras CBOIO NOMOIb, HANPABJIAHTE YENOBEKA, HE CTHUCKHBAHTE €T0 PYKY,
U/IATE TaK, KaK BB 0OBIYHO XOIUTE.

- ONMIIMTE KpaTKo, Ie Bbl HAXOAUTECh, NpPENyNpexnaiTe O IpeNnATCTBUIX:
CTYIIEHSX, JIy)aX, SMax, HU3KUX IMOTOJIKax U T.IL

- HCIONB3yHTe, €Cld 3TO YMeCTHO, (pa3sbl, XapakTepusylomue 3BYyK, 3amax,
pacCTOSIHUE, AETUTECh YBHIEHHBIM.

- obparmaiiTech ¢ co6aKaMU-IIOBOIBIPSIMHU HE TaK, Kak ¢ OOBIYHBIMH JJOMAIIHAMU
’KUBOTHBIMH, HE KOMaHIyHTe, He TporaiiTe U He UrpaiiTe ¢ CO6aKON-TIOBOABIPEM.

- ey BBl cOGHpaeTeCh YHTATh He3pSUeMy YelOBEKy, CHadama MpefyIpesute 00
3TOM, He IIPOITycKaiiTe HHGOPMAIUIO, ECIIH BaC 00 3TOM He IONPOCAT.




- ©CJIM 3TO Ba)XKHOE€ IHMCHMO, HE 3aMEHSHTEe YTEeHUE IepecKa3oM; KOraa He3psuui
YeJloBeK JOJDKEH IIOAINMCATh JOKYMEHT, IpOYUTalTe ero o0s3aTelbHO, BEb
WHBAJIMIHOCTh HE OCBOOOXIAeT CIEIoro 4YejloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHON JOKyMEHTOM.

- Bcerga obpammaiiTech HEMOCPEACTBEHHO K YENIOBEKY, HaXe €CIM OH Bac He
BHJIUT, a HE K €ro 3psueMy COIIPOBOXAAIOIIEMY.

- Bcerza HasbiBaliTe cebs M IPENCTaBIANTe APYTHMX COOECETHMKOB, a TaKKe
OCTaJIbHBIX PUCYTCTBYOLIMX; ECITH BBl XOTUTE MOXKaTh PYKY, CKaXUTe 00 3TOM.

- KOorja BHI IIpejiaraete He3psueMy 4YelO0BEKy CeCTb, HE YCaXHBaWTe €ro, a
HalpaBbTe PyKy Ha CIHHKY CTyJa MM IOJJIOKOTHHK; HE BOJUTE II0 IIOBEPXHOCTH €ro
PYKy, a jJaiiTe eMy BO3MOXHOCTb CBOOOIHO ITOTPOraTh IPEIMET; €CIIM BaC ONPOCHIH
CBOOOIHO IOMOYL B3STh KakKOH-ITHOO MpeaMeT, He CleXyeT TSHYyTb KUCTh CJIEIIOro
yelloBeKa K IpeAMETY U OpaTh ero pyKoi 5TOT IPEAMET.

- IIPY CITyCKe HJIM II0OIbEMe 10 CTyIIeHbKaM BEHUTE HE3PAYEro NEPIEHIUKYIIIPHO
K HUM, IIEPEIBUTASCh, He JieNaiiTe phIBKOB, PE3KUX JBMKEHHUH.

- IIP¥ COIPOBOXKIEHHMM He3psSdero 4eloBeKa He 3aKJIaJbIBaliTe PyKH Haszag — 3TO
HeyA00HO.

WuBaanua ¢ HapyIIEHUSIMHUA OIIOPHO-ABUIaTEILHOTO arapara

YeoBek orpanuyeH B camMooOcmyxuBanun. HyxmaeTcs B IOMOINK TOCTOPOHHHX
a1 (TIepcoHaia) Py caMooOCIyKUBaHUH U IPYTHX NEHCTBUAX PyKaMy BHE JOMa.

VYeiyry ¥ mpuMepsl CUTYaIlTMOHHOY ITOMOIIIN:

- IIOMOIIIb [P BXOZIE U BBIXOJE;

- IOMOIIb IIPY COCTABJIEHHUH IMHCHMEHHBIX 00palneHuii (J0KyMEHTOB);

- IIOMOIIb TIPH OILIATE YCIIyT;

- IOMOIIIb IIPH BBIITOJIHEHUH EHCTBUH caMO0OCTy KUBaHHUS.

ITpu moCeIeHn: HHBAUIOM YUPEXIEHHUA COTPYAHHK OTKPHIBAET M 3aKphIBaeT
nBeph (IIp¥ OTCYTCTBMH aBTOMaTHYeCKHMX IBepeit). IIpy HeoOXOAMMOCTH, MHBAIMIY
Hy>XHO OKa3aTh I[IOMOLIp B Tapiepo0e yuUpexJIeHHs, IpH HIpHOOpETEHHH OHIETOB,
COCTaBJICHHUH ITHCHBMEHHOTO 00 paIeHHUS.

[IpaBuia oka3zaHus TOMOLIK:

- BCerja CIpalnuBaiiTe, Hy>XHa JIU IIOMOIb, IIPEXe YeM OKa3aTh €€, €CIIU Balle
IpEIUIOKEHHE IIPUHATO, CIPOCHTE, YTO HYXXHO JenaTh, M YETKO CIeHy#Te
HHCTPYKITHAM.

- [IPH OIUIaTe YCIyT YUYpPEeKIeHUs, He0OX0AUMO IIOMOYb MHBAIUY PaCIIaTUTHCA,
a TaK)Ke ITIOMOYb 0OPMHUTE HEOOXOTUMYIO TOKYMEHTAIHIO.

- eclIM Bac IIONPOCHIIM HaOpaTh Tele(OHHBIH HOMED - cAelaiTe 3To ¢ TeledoHa,
IPUHAJIEXKAIIEr0 WHBAIHUAY, IIPU 3TOM COBEPUIEHHO HEO00sS3aTeNbHO BCTABJIATH B
arrmapar CBOIO TelIe(OHHYIO KapTy.

- IIpy HEOOXOAUMOCTH OKa3bIBaliTe IIOMOIIb IIPU BCEX ACHCTBHAX, BBIIIOIHIEMBIX
pykamu (IIOMOIIE B rapaepobe, oIs30BaHle KpaHOM B CAHUTapHOM y3JI€ H T.IL.).

- €CJIM BBl MOKyIlaeTe OUIIETHI Ha KyJbTYpHO-MAacCOBOE MEPOIpPHUSITHE (KOHIEPT,
TeaTpaibHas IOCTaHOBKa, II0Y-IIPOrpaMMa) JUIsl YeJIOBEKa MIIH JIFOAEH ¢ HapyIICHUIMU
OIIOpPHO-ABHUraTEIBHOTO alapara, BEIOUpaliTe Takue MecTa, Iie OHU He OyayT Melnarh
IPYTUM 3pUTENSIM HETPOU3BOJIBHBEIMH IBIDKEHMSIMU U OyZeT BO3MOXXHO H3MEHHUTH
MECTOIIOJIOKEHHE CAMOTO HHBAIWMIA; €CIIH TaKUX MECT HEeT, HYXXHO IPEeIJIOKUTDH
JTOTIOJTHUTEJIbHBIE MeCTaxX B IIPOX0Jiax.




HWHBanmya ¢ HapyIIEHUSIMH CIyXa

YenoBex cnabocnpluamuii WM INIyXOH, OIpaHW4YEH B OpHEHTALWM, IIpH
(bopMaIBEHOM OOIIEHUH HYXIaeTCs B YCIIyTrax CypAOIepeBOIIHKa.

Yciyry ¥ npuMepsl CUTYaIllMOHHON TOMOIIH:

- IIOMOIIIb ITPH COCTaBJIEHUH ITHCHMEHHBIX 00paIeHui (TOKyMEHTOB);

- TIOMOIIH TIPH OTIATE YCIIYT.

[Tpy TOCEINeHHH HHBAIUAOM YYPEXXIEHHUsS COTPYATHUK 3HAKOMUT HMHBAIUAA C
IIUCHbMEHHOM HHpOpManueli 0 MOpsaKe OKa3aHUs yCIyT B YUPEXIEHUH, OCYIIECTBISET
O3HaKOMJICHHE C HEOOXOIMMBIMH HAITUCSIMU B YUPEKACHUH.

[IpaBuia oka3aHus IOMOIIH:

- pasroBapHuBas ¢ 4YeJIOBEKOM, Y KOTOPOTO IUIOXOH CIyX, CMOTPHUTE IIPSIMO Ha HETO,
He 3aTEMHSITE CBOE JIMLO U HE 3aropaXUBalTe ero pykaMu, BOJIOCAMU MU KaKUMHU-TO
IIpeaMeTaMH, Balll COOECeIHUK JAO0DKEH UMETh BO3MOXXHOCTD CIIEAUTH 33 BBIPAXKEHUEM
BaIlIer0 JIUIIA. '

- HEKOTOphIE JIOAM MOTYT CIBIIIAaTh, HO BOCHPHHHMAIOT OTAENBHBIE 3BYKHU
HETIPaBUJILHO, B 3TOM CIIydae rOBOpUTe 0ojiee IPOMKO M YeTKO, oA0upas MOIXOASIIHUN
YpOBEHb; B APYrOM Cllydyae IOHAHOOWUTCS JIMIOb CHHU3UTh BBICOTY T0JIOCa, TaK Kak
YeNIOBEK YTPaTUI CIIOCOOHOCTh BOCIIPUHUMATH BEICOKHE YaCTOTEHI.

- yT0OBI MPHUBJIEYh BHUMAHUE YEJIOBEKa, KOTOPBIM IUIOXO CIBIIIUT, HA30BUTE €TI0
II0 MMEHH; €ClIi OTBETa HET, MOXHO CJIeTKa TPOHYTh UYENIOBEKa MM XK€ IIOMaxaTb
PYKOH.

- TOBOPUTE SCHO M POBHO, HE HY)XHO H3JIMIIHE IIOAYEPKHUBATH YTO-TO; KpUYATh,
0co0eHHO B yXO0, TOXe He HaJIO.

- eclIM Bac IPOCAT IIOBTOPUTH HYTO-TO, IOMpoOyiTe mnepedpasupoBaTh CBOE
IIPEJIOKEHUE, UCTIONB3YUTE XKECTHI.

- yOemurech, YTO Bac IIOHSJIW, HE CTECHSIHTECh CIPOCUTh, IOHSI JH Bac
cobeceqHUK.

- ecnmu BBl coobOmmaere wuH(OpMalHiO, KOTopas BKIIOYaeT B cebs HoMep,
TEeXHUYECKUH WM OPYTOH CIIOXKHBIM TEPMHUH, a[Jpec, HAIMIIUTE ee, coodmuTe 1o dakcy
WA DJIEKTPOHHOW IMOYTe WM JIFOOBIM JPYTUM CIOCOOOM, HO Tak, 4yToOBl OHa ObLia
TOYHO MTOHSITA.

- €CJIM CYyIIECTBYIOT TPYJHOCTH IIPU YCTHOM OOINEHHH, CIIPOCUTE, He OyIeT iu
IIPOIIIe IIePEUCEIBATHCS.

- He 3a0bIBaliTe 0 cpejle, KOTOpas Bac OKpyXkaeT; B OONBINNX WJIKM MHOTOJIOAHBIX
IOMEIIEHHUSIX TPYAHO OOINATBCS C JFOABMH, KOTOPBIE ILUIOXO CIBIIIAT; SPKOE COJIHIIE
WM TeHb TOXXE MOTYT OBITh 6aphepaMu.

- OYEHb YacTO IIyXHe JIFOU UCIIOIB3YIOT SI3BIK XXECTOB; €CIM BBl 00IIaeTech yepes
IIepeBOYHKa, He 3a0yIbTe, YTO 00paIaThCs HaJ0 HEIOCPEACTBEHHO K cOOeCeIHUKY, a
HE K IIePEeBOTUHKY.

- He BCe JIIOJ{, KOTOpBIE IUIOXO CIBIIIAT, MOTYT YHTaTh IO rybam; BaM Jydile
BCET'0 CIPOCHTH 00 3TOM IPH IEPBOM BCTpede; eciiy Ball cobeceqHUK oOIamaeT 3TUM
HaBBIKOM, [IOMHHTE, YTO TOJBKO TPH U3 JECATH CIOB XOPOILIO IPOUUTHIBAIOTCS.

- HYXHO CMOTPETh B JIMIO COOECENHHWKY M TOBOPUTH SICHO U MEAJIEHHO,
HCIT0JIb30BaTh MPOCThIe (hpasbl U U3beraTh HECYIIECTBEHHBIX CIIOB.

- HYXHO KCITOJIb30BaTh BBIPKEHHE JIUIIA, )KECTBI, TEJOABIDKEHUS, €CIM XOTHUTE
MIOYEPKHYTh WM IIPOSICHUTH CMBIC] CKa3aHHOTO.




WuBanua ¢ HapyIIEHUSIMH YMCTBEHHOI'O Pa3BUTHUSA

YeoBeK MMeET 3aJepXKKy B DPasBHTHH, NPoOIeMbl OOIIEHHS W OpHUEHTAIWH.
Hy>aaeTcss B IIOMOLIM IIOCTOPOHHHX JIHI[ (TIepcoHaia) IpH CaMOOOCITyXHUBAaHHU U
Ipyr¥X OIeUCTBHUIX BHE IOMa.

YCayru ¥ IpuMepsl CUTYallMOHHON IIOMOIIIH:

- IOMOIIb TIPY COCTAaBJIEHHUH MIMCHEMEHHBIX 00paIneHui (JOKyMEHTOB);

- IIOMOIIIb IIPH OIJIaTe YCIIyT,

- IIOMOILb IPU OpUECHTALIHMH.

[Ipu moceleHUH HHBAJIUAOM YUYPEKIECHHS COTPYIHHK 3HAaKOMHUT HHBaIUAa C
IUChMEHHOH MHbOpManyel 0 MOPSIKe OKa3aHUA YCIyT B YUPSXKICHUH, OCYIIECTBILICT
03HAaKOMIJIEHHE C HEOOXOIUMBIMU HAAIIUCAMU B YUPEKICHHUH.

[IpaBusia oxa3aHus MOMOIIIH:

- UCIIOJIB3YHUTE JOCTYITHBIM SI3bIK, BEIpAXKalTECh TOYHO H 10 AEIy.

- TOBOpS O 3amavyax WIH IIPOEeKTe, paccKa3blBaliTe BCE «IIO IIaram»; JanTe
cobecelHMKY BO3MOXHOCTh 00QyMaTh KaXKIpIi IIar, Iocjie TOro, KaK BBl OOBACHHIN

eMy.

- enu HeOOXOOMMO, WCIONB3yHTe WITIOCTpalMi WM Qortorpaduu; Oyabre
rOTOBBI IIOBTOPUTH HHGOPMAIHIO HECKOIBKO pas.

- He TiepeOuBaliTe ¥ He IONPABJIANTE YeI0BEKa, KOTOPhIN MCIBITEIBAET TPYAHOCTH
B PEUH.

- HE IBITAWTECh YCKOPUTH Pa3roBop; OyAbTe IOTOBEI K TOMY, YTO Pa3roBOp C
YeJI0BEKOM C 3aTPyIHEHHOH pedblo 3aiiMeT y Bac 00JIbIIe BpEMEHH; €CIIM BbI CIIEIIHUTE,
JTydlile, A3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHHHU B IPYroe BPEMS.

- cTapaiiTech 3aaBaTh BOIIPOCHI, KOTOphIE TPeOYIOT KOPOTKHX OTBETOB HIIH
KHUBKa.

- He CTEeCHSIHTeCh NEePEeCIPOCUTH €CIIM BBl HE IIOHAIM, YTO BaM CKa3allH; €CIIH
CHOBA HE y[ajoch IOHSTH, IIOIPOCUTE MPOU3HECTH CIIOBO B 00JI€e MEIICHHOM TEMIIE,
BO3MOJXKHO 110 OyKBaM.

- He 3a0bIBaiiTe, 9TO YENOBEKY C HapyIICHHOH PEYBIO TOXE HYXXHO BEICKA3aThCS;
He nepeOuBaiiTe ero ¥ He IOJABIANTE; HE TOPOIIMTE TOBOPSIIETO.

- cTapaiiTecb CMOTpPeTh B JIHIO COOECETHMKY, IIOJIEP)KUBANTE BH3YaJbHBIA
KOHTAKT, OTJaliTe 3Tol Gece/ie Bce Ballle BHUMAHHE.



